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Purpose

The purpose of this document is to guide BOR Refund Clerk, who has the rights to access application for Refund

Stamp and Refund Challan. This user manual will help step-wise to how to process initialization of refund stamp

or challan, their cancellation, completion and other features of this portal.

BOR Refund Clerk Portal

1 Login Screen

At first step, authorized users will login to this system through a link provided by administrator. Login screen

(fig: 1) will appear as shown below:

A PROJECT OF BOARD OF REVENUE
B PUNIAS INFORMATION TECHNOLOGY SOARD

1.
2.

LogIn

Welcome to e-Stamping

Government of the Punjab believes on ensuring utmost transparency, public
facilitation and ease of use while transacting with the Government and has
decided to launch the system of Web / SMS based verification of high value
{Rs. 1000 and above) judicial and non-judicial Stamp Papers. The system has
direct impact on public facilitation by reducing the first step of passing of
Challan 32-A. Now it can be generated by the client or the user by itself by
providing few information on this web-based system. The stamp papers
purchased so can be verified either through the web or the SMS based
verification and general public can be saved from fraud based on fake stamp
papers. High value Stamp Papers usually culminate in the offices of Sub-
Registrars, Cooperative Housing Societies, housing authorities and approved
housing schemes etc in case of non-Judicial Stamp Papers and courts in case
of judicial Stamp Papers. Therefore, designated offices on this end in addition
10 SMS facility will alsa be provided Web based verification of Stamp Papers
through their login names protected by passwords. After the launch of the
system only computer generated 32-A challan will be accepted by Bank of
Punjab for deposition of stamp fee. For further information please contact
SUpPart team.

User Name

Password

Figure 1: Login

Enter User Name.

Enter Password.

Click on Log In button to enter into system.

Use your account to log in.

eStampRefundClerk

BOR Portal

Version 1.0
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2 Welcome Page

Hello eStampRefundClerk

Change Password
Ay

Refund Challan  RefundStamp  User Activity Log E.

Welcome to e-Stamping

Government of the Punjab believes on ensuring utmost transparency, public facilitation and esse of use while transacting with the Governmert and has decided tolaunch
the system of Web./ SMS based verification of high value (Rs. 1000 and sbove) judicial and nen-judicial Stamp Papers. The system has direct impact on public facilitation by
reducing the first step of passing of Challan 32-A Now it can be generated by the dient or the user by itself by providing few information on this web-based system, The
stamp papers purchased so can be verified either through the web or the SIS besed verification and general public can be saved from fraud based on fake stamp papers.
High value Stamp Papers usually culminate in the offices of Sub-Registrars, Cogperative Housing Sedeties, housing autherities and aproved housing schemes etcin case of
non-Judicial Stamp Papers and courts in case of judicial Stamp Papers. Therefore, designated offices on this end in addition ta SMS fadility will also be provided Wb based
verification of Stamp Papers through their login names protected by passwords. After the leunch of the system only computer generated 32-A challan will be accepted by
Bank of Punjab far deposition of stamp fee. For further informatien please contact support team

Figure 2: Welcome Page

After successfully login to system, Username will be displayed on top right corner.
If user wants to change the password, click on Change Password.
To signing out from the application, click on Log Off.
Three main features for BOR refund clerk will be displayed on main screen:
a) Refund Stamp
b) Refund Challan
c) User Activity Log

o u AW

3 Refund Stamp

Refund Stamp

Q, Refund e-Stamp

7 llDDS‘EiS?GC?COElF @ 8 I

Figure 3: Refund Stamp

7. Enter unique 16 digits e-Stamp ID in search field.
8. Click on Search button.

3 BOR Portal Version 1.0
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3.1 Refund Stamp Process

a) Refund Initiated

Q, Refund e-Stamp

1DDYEISROCTCOBIF 2]

Refund Application Input

Refund Stamp

Refund Application Number

Refund Application Date
w | 11

(# Refund Stamp Paid Duties

® Refund(Stamp Duty + Deficient Stamp Duty)

Refund Deficient Stamp Duty

& Stamp Details

Stamp Number:
1DD9E1SS0OCTCOB1F
Total Stamp Amount (Rs.):
15,089
Challan Mumber Type Branch
Code
20163EC18BASE0DT Criginal 0144
201805CDAFCTAEAE Defidency 0320

Stamp Statiss:

Stamp Issued 9
Total Stamp Pages:
2
Payment Reference Payment Time

106 27/May'2016 9:21:07 AM

6750563451444155 20/Aug/2018 4:07:30 PM

Stamp Amount Refund Status

(Rs)
10,989

5,100

Figure 4: Refund Stamp Process

9. By placing the unique 16 digit e-Stamp number above screen (fig: 4) will be displayed, which is showing

the status of the Stamp.

10. Refund clerk can choose his desired refund stamp duty e.g. Refund (Stamp Duty + Deficient Stamp Duty) or

Refund deficient Stamp duty.

11. Enter Refund Application Number and Refund Application Date (optional).

BOR Portal

Version 1.0
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& Agent Details

Agent Mame:
Zzhid Igbal

Contact:
0302-656356851

3% seller

Name

Zafar Igbal 5/0 Hadayat Uallha

% Purchaser

Name

Muhammad Sadig 50 Mukhtar Ahmad etc

CNIC

34101-2542875-3

CNIC

34101-0798529-9

INITIATE REFUIND STAMP PAPER PROCESS 12 I

CHNIC:
34101-58765862-3

Contact

0321-7432517

Contact

0307-7115434

Figure 5: Initiated Refund Stamp Paper Process

12. Click on Initiate Refund Stamp Paper Process button.

b Refund Stamp

Stamp Refund Initiated

Refund process for the e-Stamp paper 1DD9E1590C7CO0B1F has been initiated successfully.

Figure 6: Stamp Refund Initiated

msmam

@

@

GO TO HOME

13. After successfully initiated the refund, click on Print Screen button to get acknowledgement.

BOR Portal

Version 1.0
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IR S e

e-StamPing

A PROJECT OF BOARD OF REVENUE

EEURIAE SFGAMATION TECHHELOGY B0AR0

& Stamp Details
Stamp Number: Stamp Status:
1DDOE1590CTCOB1F Stamp Refund Initiated
Total Stamp Amount (Rs.): = ‘1 4
16,089 2 ——
Challan Number Type Branch Code  Payment Reference Payment Time Stamp Amount (Rs.) | Refund Status
Stamp Refund
20163EC16BGEEODT Original 0146 106 27 May2016 9:21:07 AM 10,989 min?r.ed
i o Stamp Refund
201805CD40CTAEAE Daficiency 0320 G750563481444165 20fAug/2018 4:07-30 PM 5,100 Initiated
CVT, Registration Or Comparison Fee:
Challan Number Dty Branch Code  Payment Payment Time Doty Amount (Rs.)  Refund Status
Reference
20163EC16BGEEODT | CVT 0146 106 27May2016 9:21:07 AM 7.326 -
20163EC16BG6EODT = Registration Fes 0146 106 27May2016 9:21:07 AM 500 -
#, Deed Details
Stamp Paper Type: Deed Name:
Mon-Judicial CONVEYANCE - 23(a)
Amount For Dutyis) Calculation (Rs.):
366,300
Challan Amount Paid By:
Purchaser

Figure 7: Stamp Status & Refund Status

14. On acknowledgment or print screen, updated Stamp Status and Refund Status will be displayed.

6 BOR Portal Version 1.0
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b) Refund Cancelled or Completed

Q, Refund e-Stamp

1DDYE1520C7CORBIF o

& Stamp Details

Stamp Number:
1DDSELS90CTCOBIF
Total Stamp Amount (Rs.):
16,089
Challan Number Type Branch
Code
20163EC16B&SEODT Original 0146

201805CD49CTAEAE Deficiency 0320

CVT, Registration Or Comparison Fee:
Challan Number Duty

20163EC16BSSEODT | CVT

20163EC16B6SEQODY | Registration Fee

Now user will search again the Refund Initiated record to mark it as cancelled or completed.

Refund Stamp

Stamp Status:
Stamp Refund Initiated
Total Stamp Pages:

2
Payment Reference Payment Time Stamp Amount
(Rs.)
106 27May/2016 %:21:07 AM | 10,989

67505634651444165 20/Aug/2018 4:07:30PM | 5,100

Branch Payment Payment Time Dty Amount
Cade Reference (Rs.)

0146 106 27/May/2016 %:21:07 AM 7326

0146 106 27/May/2016 9:21:07 AM | 500

Figure 8: Stamp Status & Refund Status

Refund Status
Stamp Refund
Initiated

Stamp Refund
Initiated

Refund Status

BOR Portal

Version 1.0
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& Agent Details

Agent Mame: CHIC:
Zzhid Igbal 34101-5575862-3
Contact:

0302-6634851

s Seller

Name CNIC Contact

Zafar Igbal /0 Hadayat Uallha 34101-25582875-3 0321-7432517 @&
8¢ Purchaser

Name CNIC Contact

Muhammad Sadig 5/0 Mukhtar Ahmad etc 34101-079852%7-5 0307-7115434 an

CANCEL REFUND STAMP PAPER PROCESS COMPLETE REFUND STAMP PAPER PROCESS PRINT SCREEN

Figure 9: Cancel & Complete Refund Stamp Paper Process and Print Screen

15. For cancellation process click on Cancel Refund Stamp Process button.
16. For completing the process click on Complete Refund Stamp paper Process button.
17. To get intimated record acknowledgement, click on Print Screen button.

Stamp Refund Cancelled

of Refund Stamp

Refund process for the e-Stamp paper 1DDSE1590C7CO0B1F has been cancelled successfully.

s ) I

Figure 10: Stamp Refund Cancelled

18. If e-Stamp is marked as cancelled, click on Print Screen button to get acknowledgement.

8 BOR Portal Version 1.0
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MR e

e-StamPing

A PROJECT OF B0ARD OF REVENUE
CHHGLEG Y ACARD

SFURIAE BFGABATIOR TE

& Stamp Details
Stamp Number: Stamp Status:
1DDOE1590CTCOBIF Stamp Refund Cancelled
Total Stamp Amount (Ks.): E
16,089 2 19
—
Challan Number Type Branch Code = Payment Reference Payment Time Stamp Amount (Rs) | Refond Status
Stamp Refund
20163EC 16BGEEODT Original 0146 106 27Mayf2016 9:21:07 AM 10,989 e "
Cancelled
. _ Stamp Refund
201805CIMOCTAEAE Deficiency 0320 G750563481444165 20/Aug/2018 4:07:30 FM 5,100 Canpslled
CVT, Registration Or Comparison Fee:
Challan Number Dty Branch Code | Payment Payment Time Duty Amount (Rs.)  Refund Status
Reference
20163EC16BGEEDDT | CVT 0146 106 27/May/2016 9:21-07 AM 7.326 -
20163EC16BGGEODT  Registration Fee 0146 106 27May/2016 9:21:07 AM 500 -

Figure 11: Stamp Status & Refund Status

19. On acknowledgment or print screen, updated Stamp Status and Refund Status will be displayed.

Stamp Refund Completed

sk Refund Stamp Success

Refund process for the e-Stamp paper 1DD9E1590C7C0B1F has been completed successfully.
PRINT SCREEN GO TO HOME

Figure 12: Stamp Refund Completed

20. If e-Stamp is marked as completed, click on Print Screen button to get acknowledgement.

9 BOR Portal Version 1.0
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]

A PROJECT OF BOARD OF REVENUE
P TECHAI

EEURIAE AR AT ¥ AGaRD

& Stamp Details

Stamp Number:
1IDDOELISS0CTCOBLF
Total Stamp Amount (Rs.):

16,089

Challan Numhber Type

201G3EC16BGEEODT Original

201805COHOCTAEAE

CVT, Registration Or Comparison Fee:

Challan Number Dty

20163EC16BGEEODT | CVT

201G3EC16BG6EODT | Registration Fee

Deficiency

Branch Code

0146

0320

Stamp Status:
Stamp Refund Completed
Pages:
2
Payment Reference Paymeant Tima
106 27/May/2016 9:21:07 AM
G6750563481444165 20Aug/20138 4:07:30 FM
Branch Code | Payment Payment Time
Reference
0146 106
0146 106

Figure 13: Stamp Details

27May/2016 9:21-07 AM
27May/2016 9:21:07 AM

[21]

Stamp Amount (Rs.) | Refund Status
Stamp Refund
10,989 S
S5 Stamp Refund
. Completed

Duty Amount [Rs.) Refund Status

7.326 -
500 -

21. On acknowledgment or print screen, updated Stamp Status and Refund Status will be displayed.

4 Refund Challan

Q Refund Challan

2]

I 20163EC16B48E0DT

Refund Challan

2]

Figure 14: Refund Challan

22. Enter unique 16 digits Challan ID in search field.

23. Click on Search button.

10
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4.1 Refund Challan Process
a) Refund Initiated

Refund Challan

Q, Refund Challan

20163EC16B86E0D7

Refund Application Input

Refund Application Number Refund Application Dete
2 |26

#, Refund Challan Paid Duties

OWT
Registration Fee

25

& Challan Details

Challan Numbser: Challan Status:
20163ECT16BHEEODT Challan Paid 24

Figure 15: Refund Challan Process

24. By placing the unique 16 digit e-Stamp number above screen (fig: 15) will be displayed, which is showing
the status of the Challan.

25. Refund Clerk can choose his desired refund challan duty e.g. CVT or Registration fee.

26. Enter Refund Application Number and Date.

11 BOR Portal Version 1.0
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& Agent Details

Agent Name:
Zzhid Igbal

Contact:
0302-6535851

i seller

Mame

Zafar Igbal 50 Hadayat Uallha

% Purchaser

Mame

Muhammad Sadig 5/0 Mukchtar Ahmad
etc

CHNIC

34101-2562875-3

CNIC

34101-0798529-9

INITIATE REFUND CHALLAN FORM 32-A PROCESS 27

CMIC:
34101-58765862-3

Contact

0321-7432517 -
Contact

0307-7115434 %

Figure 16: Initiated Challan Form 32-A Process

27. Click on Initiate Refund Challan Form 2-A Process button for the initialization of refund.

s Refund Challan Initiated

Refund Challan Initiated

Refund Process for Challan 20163EC16B66E0DT has been successfully Initiated.

z)

Figure 17: Refund Challan Initiated

28. After successfully initiated the refund, click on Print Screen button to get acknowledgment.

12
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MITRSI -8 o P

2-StampPing

A FROUECT OF BOARD OF REVENLIE
W TECHHGLEG Y BOARD

& FURINE BF GAMATION

> ‘\"
.e‘x

& Challan Details

Challan Number:
20163EC1GBGGENDT

Challan Status:
Refund Initiated

& Total Payable Amount

Apply Stamp Duty:
Yes

Apply Registration Fee:
Yes

Apply CVT Tax:
Yes

Total Payable Amount (Ks.):
18,815

29

Dty

CVT

Registration

Fee

Refundable Duties:

Status Application Number

Refund
Initiated

Refund
Initiated

Application Date

Stamp Duty (Bs.):

10,989

Registration Fee (Rs.):

500
CVT Tax (Rs.):
7.326

Figure 18: Challan Status & Refundable Status

29. On acknowledgment or print screen, updated Challan Status and Refund Duties will be displayed.

13
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b) Refund Cancelled or Completed

Refund Challan
Q, Refund Challan
20163EC16B66EODT
& Challan Details
Challan Number: Refundable Duties:
20163ECT6B66EODY N -
Challan Status: Duty Status Application Application Date
. Nurnber
Refund Initiated
Refund
VT €un
Initiated

Registration Refund

Fee Initiated
& Total Payable Amount
Apply Stamp Duty: Stamp Duty (Rs.):
Yes 10,989
Apply Registration Fee: Registration Fee (Rs.):
Yes 500
Apply CVT Tax: CVT Tax (Rs.):
Yes 7.326
Total Payable Amount (Rs.):
18,515

Figure 19: Challan Status & Refundable Status

Now user will search again the Refund Initiated record to mark it as cancelled or completed.

Refund Challan Cancel

ol Refund Challan Cancel

Refund Process for Challan 20163EC16B66EODT has been successfully Cancelled.

(30 ) I

Figure 20: Refund Challan Cancel

30. If Challan is marked as cancelled, click on Print Screen button to get acknowledgement.

14 BOR Portal Version 1.0
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e-Stamping

A PROJECT OF BOARD OF REVENUE
SURIAE FGAMAT IR TECHHELOGY AGARD S

& Challan Details

Challan Number: Refundable Duties:
20163EC16BEEE0DT Duty Status Application Number Application Diate
Challan Status:
Refund Cancelled ovT Refund
Cancelled

31 Registration Refund
I Fee Cancelled

& Total Payable Amount

Apply Stamp Duty: Stamp Duty (Rs.):
Yes 10,989
Apply Registration Fee: Registration Fee (Rs.):
Yes 500
Apply CVT Tax: CVT Tax (Rs.):
Yes 7326
Total Payahle Amount (Rs.):
18,815

Figure 21: User Activity Log

31. On acknowledgment or print screen, updated Challan Status and Refund Duties will be displayed.

Refund Challan Confirmation

ol Refund Challan Complete

Refund Process for Challan 20163EC16B66ENDT has been successfully Completed.

£2) |

Figure 22: Refund Challan Confirmation

32. If Challan is marked as completed, click on Print Screen button to get acknowledgement.

15 BOR Portal Version 1.0
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MR T LA e F.'.PM-"c_
B-Stamping

& PROJECT OF BOARD OF REVENUE
SBURIAE S FOAMATION TECHHGLAGT BBARD

T

o . 0w

& Challan Details

Challan ¥umber: Refundable Duties:
20163EC16BGEEIDY Duty Status Application Number Application Date
Challan Status:
Refund Completed ovT Refund
Completad
Registration ~ Refund
33 Faa Completad
& Total Payable Amount
Apply Stamp Duty: Stamp Duty (Rs.):
Yes 10,989
Apply Registration Fee: Registration Fee (Rs.):
Yes 500
Apply CVT Tax: CVT Tax (Rs.):
Yes 7,326
Total Payahle Amount {Rs.):
18,815
Land Value DC (Bs.): Land Value User Provided(Rs.):
366,300 40,700
Area Constructed: Constructed Area (sg.ft):
No -
Constructed Structure Value DC (Rs.): Constructed Structure Value User Provided (Rs.):
1]

Amount For Duty(s) Calculation (Rs.):
366,300

Figure 23: Challan Status & Refundable Details

33. On acknowledgment or print screen, updated Challan Status and Refund Duties will be displayed.

16 BOR Portal Version 1.0
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5 User Activity Log

Bj User Activity Log

B Select Date Range

Start Date 8/24/2018

End Date 8/24/2018

i= Selected Data

=

BOR User Activity Log

& User

eStampRefundClerk  « 35'

DateTme ______lAen  AdeeDemis  Usemame |

087242018 11:32 AM Refund Completed 20163ECT6B6GEODT eStampRefundClerk
08/242018 11:31 AM Refund Initiated 20163EC16B6GEODT eStampRefundClerk
08/24/2018 11:25 AM Refund Cancelled 20163EC16B6REODT eStampRefundClerk
08/24/2018 11:22 AM Refund Initiated 20163EC16B6REODT eStampRefundClerk
08/24/2018 11:21 AM Refund Cancelled 20163EC16B6REQDT eStampRefundClerk
08/24/2018 11:21 AM User Login eStampRefundClerk
08242018 11:21 AM Refund Initiated 20163EC16B66EODT eStampRefundClerk
08/24/2018 11:12 AM Stamp Refund Completed 1DD9E1590C7COB1F eStampRefundClerk
08/24/2018 11:12 AM Stamp Refund Completed 1DDSE1590C7COBIF eStampRefundClerk

Figure 24: User Activity Log

34. Select Date Range i.e. start date and end date.

35. Select User.

36. Click on Get Report button.

17
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