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Purpose 

The purpose of this document is to guide BOR Refund Clerk, who has the rights to access application for Refund 

Stamp and Refund Challan. This user manual will help step-wise to how to process initialization of refund stamp 

or challan, their cancellation, completion and other features of this portal. 

BOR Refund Clerk Portal 

1 Login Screen 

At first step, authorized users will login to this system through a link provided by administrator. Login screen 

(fig: 1) will appear as shown below: 

 

Figure 1: Login 

1. Enter User Name.  

2. Enter Password. 

Click on Log In button to enter into system. 
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2 Welcome Page 

 

Figure 2: Welcome Page 

3. After successfully login to system, Username will be displayed on top right corner. 

4. If user wants to change the password, click on Change Password. 

5. To signing out from the application, click on Log Off. 

6. Three main features for BOR refund clerk will be displayed on main screen: 

a) Refund Stamp 

b) Refund Challan  

c) User Activity Log 

3 Refund Stamp 

 

Figure 3: Refund Stamp 

7. Enter unique 16 digits e-Stamp ID in search field. 

8. Click on Search button. 
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3.1 Refund Stamp Process 

a) Refund Initiated 

 

Figure 4: Refund Stamp Process 

9. By placing the unique 16 digit e-Stamp number above screen (fig: 4) will be displayed, which is showing 

the status of the Stamp. 

10. Refund clerk can choose his desired refund stamp duty e.g. Refund (Stamp Duty + Deficient Stamp Duty) or 

Refund deficient Stamp duty. 

11. Enter Refund Application Number and Refund Application Date (optional). 
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Figure 5: Initiated Refund Stamp Paper Process 

12. Click on Initiate Refund Stamp Paper Process button. 

 

                                                                               Figure 6: Stamp Refund Initiated 

13. After successfully initiated the refund, click on Print Screen button to get acknowledgement. 
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Figure 7: Stamp Status & Refund Status 

14. On acknowledgment or print screen, updated Stamp Status and Refund Status will be displayed.  
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b) Refund Cancelled or Completed 

 

Figure 8: Stamp Status & Refund Status 

Now user will search again the Refund Initiated record to mark it as cancelled or completed. 
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Figure 9: Cancel & Complete Refund Stamp Paper Process and Print Screen 

15. For cancellation process click on Cancel Refund Stamp Process button. 

16. For completing the process click on Complete Refund Stamp paper Process button. 

17. To get intimated record acknowledgement, click on Print Screen button. 

 

Figure 10: Stamp Refund Cancelled 

18. If e-Stamp is marked as cancelled, click on Print Screen button to get acknowledgement. 
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Figure 11: Stamp Status & Refund Status 

19. On acknowledgment or print screen, updated Stamp Status and Refund Status will be displayed.  

 

Figure 12: Stamp Refund Completed 

20. If e-Stamp is marked as completed, click on Print Screen button to get acknowledgement. 
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                                                                                     Figure 13: Stamp Details 

21. On acknowledgment or print screen, updated Stamp Status and Refund Status will be displayed. 

4  Refund Challan 

 

                                                                                 Figure 14: Refund Challan 

22. Enter unique 16 digits Challan ID in search field.  

23. Click on Search button.  
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4.1 Refund Challan Process 

a) Refund Initiated 

 

                                                                      Figure 15: Refund Challan Process 

24. By placing the unique 16 digit e-Stamp number above screen (fig: 15) will be displayed, which is showing 

the status of the Challan. 

25. Refund Clerk can choose his desired refund challan duty e.g. CVT or Registration fee. 

26. Enter Refund Application Number and Date. 
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                                                                    Figure 16: Initiated Challan Form 32-A Process 

27. Click on Initiate Refund Challan Form 2-A Process button for the initialization of refund.  

 

Figure 17: Refund Challan Initiated 

28. After successfully initiated the refund, click on Print Screen button to get acknowledgment. 
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Figure 18: Challan Status & Refundable Status 

29. On acknowledgment or print screen, updated Challan Status and Refund Duties will be displayed. 
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b) Refund Cancelled or Completed 

 

Figure 19: Challan Status & Refundable Status 

Now user will search again the Refund Initiated record to mark it as cancelled or completed. 

   

                                                                                               Figure 20: Refund Challan Cancel 

30. If Challan is marked as cancelled, click on Print Screen button to get acknowledgement.  
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                                                                                                      Figure 21: User Activity Log 

31. On acknowledgment or print screen, updated Challan Status and Refund Duties will be displayed. 

  

                                                                                             Figure 22: Refund Challan Confirmation 

32. If Challan is marked as completed, click on Print Screen button to get acknowledgement. 
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                                                                                            Figure 23: Challan Status & Refundable Details 

33. On acknowledgment or print screen, updated Challan Status and Refund Duties will be displayed. 
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5  User Activity Log 

 

                                                                                                  Figure 24: User Activity Log 

34. Select Date Range i.e. start date and end date. 

35. Select User. 

36. Click on Get Report button. 

 

 


